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How to Request a by Proxy Immediate Care Video Visit  
This tip sheet describes how a patient can request an on-demad video visit for a patient other than onesself. 

Request and Schedule Appointment 

1. From the UCLAHealth website, scroll down and click on Find immediate care. 

 

2. Scroll down and click Video Visit. 

 

3. Click Schedule for someone else. 
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4. Confirm your country and state. 

 

5. Click General urgent care symptoms. 

 

6. Select Put me in line for the next available provider, or Schedule or More times to schedule an 
appointment time. 
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7. Review the appointment time and date, and click Continue. 

 

8. Complete all mandatory fields (fields with an asterisk) with patient information. 
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9. Click Next. 
10. Complete all mandatory fields with your information. 
11. Click I’m not a robot and answer the image questions. 
12. Click Submit. 

 

13. Enter a reason for the visit. 
14. You can choose how you receive notifications (text, email, or both). 
15. Click Schedule. 

 

You have created an appointment.  The next section will take you through the precheck-in process. 
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Steps for Precheck-in 

1. Click Start preCheck-in. 

 

2. Select a payment option, and click Next. 

 

 
The following shows steps if you select the Use insurance option and have no coverage on file: 
a. Click Add a coverage. 
b. Click Next. 
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c. Add your insurance, click Submit, and click Next. 
d. Enter your insurance information. 

 

e. After a short wait, your insurance will appear under a Pending Review status. 

 

f. Click Next. 
 

3. You’ll see the cost of the visit.  Click Next. 
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4. Enter payment information, and click Submit. 

 

5. On the payment confirmation screen, click Next. 

 

6. You will now be asked to report any medications, allergies, or health issues.  After completing each 
section, click Next. 
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7. You will be asked to review and sign the Outpatient COA form.  Click Review and sign. 

 

8. Scroll down to review the document, answer the mandatory questions, and sign the document. 

 

9. You will see confirmation that you have signed the document.  Click Submit. 
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The patient is ready to join the video visit.  When it is time for the appointment, click Join video visit. 

 

 

 

 


