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How to join Immediate
Care Video Visits through your
mobile device

If you need immediate care, you can join
the queue for a video visit with a
UCLA Health physician.

Goto © Menu > Find Care >
Immediate Care Video Visit

MyChart | ¥

B Talkto a Doctor

&

Video chat should nat be used for emergencies or
urgent medical questions. Please call 317 you have an
emergency.

Step 1
Confirm your
Location.

WHERE ARE YOU CURRENTLY LOCATED?

o To confirm a provider is available for
your visit, we need to lnow your
current location.

Sal ation

United States of America &
*510te of torritery

California k=
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B Talk ta a Doctor Step 3

8 o Select Test
Edit Edit hardware or
Skip test to
move on.

DO YOU WANT TO TEST YOUR HARDWARE NOW?

Before you sign up for a video visit, make sure
your mobile device has a working camera,
microphone, and speaker.

Test hardware J| Skip test
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My Messages Test Results

Menu
Q| Search the menu Cancel
Find Care
) Immediate Care Video Visits | e »
I8 Schedule an Appointment >
¥ E-Visit »
B View Care Team 3
Communication
B My Messages H
B3 Ask a Question »
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B Talk to a Doctor

& @

Edit

WHAT BRINGS YOU HERE TODAY?

General urgent care symptoms

MyChart |55

B Talk to a Doctor

& @ e &

Edit Edit Edit

WHO WOULD YOU LIKE TO TALK TO?

Next available provider

\wait: Less than & minutes

Put me in line

Step 2

Select General
urgent care
symtoms.

Step 4

Select Put mein
line to be seen by
the next available
provider.
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B Talk to a Doctor

5 G G o4& oe

YOU'RE ALMOST THERE!

fUCLAY

Health

Next available provider
UCLA Health Systems

T General urgent care symptoms

G Estimated wait
Less than 5 minutes

W your insurance is not verified or if you do
E not have insurance you may be required to

wiy

£187

*What is the most important thing you want

addressed during this visit?
Rash

B preCheck-in

Verify Your Personal Information

Contact Information

¢ I
0 I
@
# Edit

Details About he E

(i) Noinformation on file
Help us learn more about you. Edit your
information so we ean improve your
experience with us.

| Edit

Finish later

MyChart® is a registered trademark

Step 5
Enter a reason
for visit.

Select Schedule.

Step 7

Verify or update
your personal
information.

Select Next
to move on.
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Immediate Care Video Visit

W4 This is a video visit

© &Chack-In Reguired
Wit must complete elheck-in before joining this
wideo visi.

eCheck-In Required
“fou munt compinte ol heck-in betcre
— omning this vides visk. P —

Upzarr x
Gt eCheck-in |......m

UCLAL Mat Now
GET READY

eCheck-In &
Saew time at your appointment by updating
some of your information now. Lo
Test Hardware -
Test that your camera and microghane Tea

M preCheck-in

m ’ =

Personal Info Insurance Payments

Responsibility for Payment

* e have this person on file to pay for costs not covered
by insurance. |3 this information correct?

Yes Mo
*Select payment option: (7}

Useinsurance | don't have insurance|Self Pay
Insurance on File

ANTHEM BLUE CROSS CALIFORMIA

Subscriber Name Subscriber Humber

MNext

Back Finish later

Step 6
eCheck-in is
required before
you can join a
video visit.

Select Go to
eCheck-in.

Step 8
Review your
insurance
information.

Confirm you are
the person
responsible for
costs not covered
by insurance and
choose a payment
option. If your
insurance is not on
file, you can add
coverage or
self-pay. Select
Next to move on.
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ol T .
reCheck-in
Enter paymenlinratiun Step 9
. Enter payment
R information. You
R—— can save payment
— information for
E— future use and
- make co-pays
ol N or outstanding
balances.
O save for fulure use
Select SUBMIT.

MyChart | '

B Appointments

Immediate Care Video Visit

W4 This s a video visit

s
e Step 11
Once eCheck in
is complete, you
will be able to
join your video
A visit. Select Join
eCheck-In Complete Video VISIt

The information you've submitted is now on
file. When you arrive at the clinic you may
have additional steps to complete.

Joined waiting list at 5:09 PM PDT

Upcoming Video Visit *x

Cancel Appt

UCLA urgent care physician

Test Hardware -
Test that your camera and microphane R
are working. hardvare
Payment Made: $187.00 (]

Review Instructions

MyChart® is a registered trademark
of Epic Systems Corporation, © 1999 — 2022
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9
Insurance Payments Questionnaires

For an upcoming appointment on §/11/2022
“Bv clicking *I »ﬂgvee I consent to the below:

see to be tre 8 video visit and seknowledge that
i nay be liable for vt copays o coinsurance
depending on rance plar

that this video
nd | am able to
appaintment if

1 is offered for my
cel and reschedule for an

| atso acknowledge that
be discussed during this v
is my responsibility 1o lac;
ansuras Brivacy to my own level o1 comiot

wdical infarmation may

- | also acknowledge that | should nat be partiipating in a

video visit in a way that ca..locwseo gt orv-rsm Forto
those around rr?\ uch as d rovider
is concemed about my SHGU T inderstang t lrat tne.rnave
U-erqhuo(emmamne st

If you do not eonsent, please contact your doctor's office
now to reschedule,

| Agree:

Back Cancel

For your video visit, we need to connect to
your camera and microphone.

Allow this page to use your devices.

AA 4 telehealth.epic.com ]
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Step 10

Agree to the

video visit consent
and complete

any required
questionnaires.

Select | Agree
then Continue
to join the
video visit.

Step 12

You may be asked
to connect your
camera and
microphone. Select
Continue.
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Hardware Test: Success Waiting for others to
‘ou're ready for your video call. connect... .
oure ey teryeurviden ! Step 13 Patent Nome: B ilow If your provider has
MMCamera Make sure both Appointment Time: June 11, 2022, 515 PM not yet jOIned, you
Front Camera onnection Strength: 4 H
camera and comeein e will see a message
& Microphone | m. H d t “\W t
ihone icophone icrophone are Indicating “Waiting
| Prv— o toggled on. Select for others to
_ Systemetaut Join Call. connect...”.
Display Name
® Join Call (3 R el e '
> \"_: .”r

If you need assistance with a technical

issue, call myUCLAhealth Technical Support at 855-364-7052.
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