
How to join Immediate Care Video Visits without a myUCLAhealth account
If you need immediate care, you can join the queue for a video  visit with a UCLA urgent care physician.
 
If you don’t have an active myUCLAhealth account, select Schedule without an account.  
You will be asked to create an account after you schedule the video visit.

Step 1  
Confirm your 
Location. 

Step 2 
Select General urgent 
care symptoms as the 
Reason for visit.
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Step 3  
Select Put me in 
line to be seen by 
the next available 
provider. 

Step 4
Review your selections 
and select Continue. 
You will then be taken  
to the myUCLAhealth 
page to create an  
account before joining  
a video visit.

Complete myUCLAhealth  
self sign up to create a  
myUCLAhealth account  
and join an Immediate  
Care Video Visit.

If you need assistance with a technical  
issue, call myUCLAhealth Technical Support at 855-364-7052.
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