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How to join a video visit from a mobile device

You can conduct Video Visits with your provider from your mobile device. Ensure you
have the most updated version of your phone's software and the Epic MyChart app.

Video Visit Patient Workflow

1. Login using your
myUCLAHealth Username
and Password.
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(3 Forgot Password or TST2 Username?

Don't have an account?

2. On your home screen,
your upcoming video visit
appointment should appear
as one of your notifications.
Tap Begin Visit.
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Begin your video visit at 10:00 AM
PDT with Physician Family Medicine,
MD.

Begin Visit

Link myUCLAhealth to your
Apple Watch!

3.

If you have any eCheck-In
tasks, you will see a popup
labeled Go to eCheck-in. If
you do not have any eCheck-in
steps, you will skip to Step 14.
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Video Visit - New

Thursday, September 15, 2022

W< This is a video visit

1 preCheck-in Required
You must complete preCheck-in before
joining this video visit.

Go to preCheck-in

Not Now ||

Starts at & w4

9:00 AM Reschedule  Add to
orcancel  Calendar

Wait List Available

Get notified if an earlier E’,

appointment becomes. oo

available.

@< Join video visit
I

If you are due a copay,

you will have the option to
pay it here. You may also
select Pay copay later if
you would like to enter your
information later (if so, skip
to step 7). Then tap Next.

MyChart = Finish Later

M eCheck-In
[ —]
Payments Questionnaires
Please select the amounts you wish to pay below.
If you are unable to pay now, you can pay later.

Payment for This Visit

Copay
$26.00 (Amount due)

Pay copay later

l Finish later ‘

You may choose from a saved
credit card or enter new
payment information here.

MyChart -

M eCheck-In

Payments Questionnaires
How do you want to pay?

Test Credit Card
Ending in 9990
exp. 12/2022

VISA
Security code

New Payment Method

Manage your saved payment methods

[ o

[ Finish later ]

Confirm your payment and
tap next.

Finish Later

Payments Questionnaires

You're almost done!

Please verify that the information below is carrect
before processing your payment.

Payment amount

$25.00

$25.00 Copay

Payment method

Test Credit Card
VISA 530
exp. 12(2022

l Back l

Finish later j




7. Complete any required
guestionnaires.

M eCheck-In  Finish Later

Questionnaires

For an upcoming appointment with Physician
Family Medicine, MD on 8/23/2021

the below:
d

far an in-person appo
- lalso acknowledge that

CONTINUE |

UCLA collects you signature

on our updated terms and
conditions each year. If it has
been more than 1 year since
you last signed this form, you
will be prompted to provide an
eSignature. If you have never
been seen at UCLA before, you
will also be prompted to sign
our HIPAA form as well. If these
do not appear for you, don't
worry! That just means you are
up to date. You will not see these
requests again for any visit for
an entire year.

8. Tap the green “"Review
and sign” buttons for each
document.
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S preCheck-in
Sign Documents

Please review and address the following
documents.

myUCLAhealth HIPAA
Notice of Privacy Practice
English E-Sign

Not Signed Yet

Review and sign

Outpatient COA English - E-
Sign

Not Signed Yet

Review and sign

9. A new window will appear
with the document. Swipe up
to scroll down and fill out all
relevant sections.
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myUCLAhealth HIPAA Notice 0
Privacy Practice English E-Sign

NOTICE OF PRIVACY PRACTICES

Encounter Location:
MRN:2012773

HAR: CSN: 60000192512
PtName: Jones,Samantha
1/1/1960 (62 y.0.)

Pt Sex: Female

Adm Dt: 9/15/2022
Admitting MD

Effective Date: September 23, 2013

UNIVERSITY OF CALIFORNIA LOS
ANGELES (UCLA)

THIS NOTICE DESCRIBES HOW
HEALTH INFORMATION ABOUT
YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN
GET ACCESS TO THIS
INFORMATION

10. Type in your name in the
Print Name section and then
tap on the gray box that says
Patient.
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myUCLAhealth HIPAA Notice €3
Privacy Practice English E-Sign
| acknowledge that | have received the
Notice of Privacy Practices.
Print Name
*

Relationship to Patient
*O Self

O Spouse

O Parent

O Chiid

O Life Partner

O Other

Signature of Patient or Patient's
Representative

a

1. The system will auto-generate
and electronic signature
for you. You can also select
"Draw to sign" if you would
like to sign using your finger.
Then tap the green Accept
button.
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MyChart |22 Finish later MyChart |22 Finish later

S preCheck-in S preCheck-in

myUCLAhealth HIPAA Notice 0 myUCLAhealth HIPAA Notice 0
Privacy Practice English E-Sign Privacy Practice English E-Sign
rPrint Name rPrint Name

Samantha Jones Samantha Jones

Relationship to Patient Relationship to Patient

Auto-generate  Draw to sign Auto-generate  Draw to sign

;ﬁmmﬂ&( % 228 Qég‘! 'ﬂ-" Clear

Save for future use Save for future use

Cancel } Cancel }

12. Scroll to the bottom of the
screen and ensure everything
is filled out. Tap the green
Accept button at the bottom.
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myUCLAhealth HIPAA Notice 0
Privacy Practice English E-Sign

Civil Rights, electronically through the
Office for Civil Rights Complaint

Portal, available at
https://ocrportal.hhs.goviocriportalfiobby
or by mail or phone at:

U.S. Department of Health and
Human Services 200

Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http:/iwww.hhs.gov/ocr/office/file/index.ht

Cancel ]



13. After completing the esign

forms, tap Submit.
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S preCheck-in Finish later

Sign Documents

Please review and address the following
documents.

myUCLAhealth HIPAA
Notice of Privacy Practice
English E-Sign

@ Signed on 9/15/2022

Review

Outpatient COA English - E-
Sign

@ Signed on 9/15/2022

14. It's time to start you video

visit, tap Join video visit.
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@< This is a video visit

@ Ready to begin video visit
We're ready for you! Begin the
video visit, and your provider will be
with you shortly.

Starts at &8, ]
9:00 AM Reschedule
or cancel

Wait List Available P
Get notified if an earlier
appointment becomes
available.

Family Medicine
@< Join video visit

15. The video will open on

the web browser on your
phone. As it connects to
UCLA Health, it will ask for
permission to access the
camera and microphone.
Please tap Allow.

“telehealth.epic.com” Would
Like to Access the

Microphone and Camera

16. You will then be able to
change your display name.
When you are reacy to
connect, tap Join Call.

Please note, a waiting message
will display until your provider
joins. Your provider will make
every effort to join on time but
please stay connected for at
least 15 minutes. If your provider
has still not joined, please feel
free to call your provider's
office.

If you experience any technical problems, call the myUCLAHealth Technical Support Line: (855) 364-7052.
The myUCLAhealth App is powered by MyChart® licensed from Epic Systems Corporation, © 1999 - 2021.



